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Key Attributes

· Highly skilled in design, engineering, wood technology and methods of custom manufacturing and construction.

· Excellent team leader in the demanding areas of custom product design and engineering.

· Experienced in Business Process Improvement for mass customization industries.

· Excellent communication skills, verbal and written.

Distinguished career in design, engineering and production in the following industries:
· Contract office furniture: development of systems furniture, casegoods and tables for major high end manufacturers.

· Commercial millwork for institutional environments.

· Store fixtures and interiors for North America’s most prestigious retailers.

· Custom residential furniture and interior fittings.

· Kitchen cabinetry shipped throughout North America.

· Residential home construction, including both new and renovations.

· Employment Experience

· Chief Manufacturing Officer / Director of Manufacturing: AyA Kitchens and Baths (2004 - 2005)
· Led the development of comprehensive manufacturing process improvements to evolve the company from start-up condition to one of long-term viability.
· Managed +200 employees responsible for manufacturing, IT, engineering, facility management.
· Design Consultant: Teknion Furniture Systems (2002 – 2004)
· Led the design and development of the award-winning Origami wood casegoods product line.  Played a key role to develop the design concept in collaboration with a four-member team from Gensler Architects, the world’s largest architecture and design firm.
· Worked closely with Teknion Design, Sales, Marketing and Operations to develop new natural veneer finish offering.    
· Created all Origami costing data from concept through to launch.  Managed the input of data into Tekwood PDM system.  Supervised product engineering, purchasing requirements, CNC programming, product assembly and development of installation instructions.  Worked directly with Sales to develop post-launch project custom mockups.
· Researched and developed wood certification strategy that led directly to FSC certification.  Key member of FSC implementation for Teknion wood manufacturing facilities.
· Documented Origami sustainability features for Design, Marketing and Communications departments’ internal documents and press releases.
· Product Development Manager – Standard Products: Ontario Store Fixtures (2001 – 2002) 

· Award-winning Portal Conference Room System: worked directly with Marshall Cummings (Toronto) designers to develop the design concept from initial sketches through to product map, prototypes and showroom furniture.

· Smart Shop: developed standardized store fixture system (wall and free-standing fixtures) in close collaboration with KMA LLC designers of NYC.

· TD Canada Trust low cost demising wall system: brought concept design by Axis Group (Toronto) into production environment.  

· Product Development Manager - Custom Fixtures: Ontario Store Fixtures (2000 – 2001)

· Managed a group of 18 designer and engineers to design and develop custom fixtures for multi-location rollouts.

· Implemented new Integrated Product Development process.

· Implemented Pro/Engineer parametric CAD software.  

· Member of management team to implement JD Edwards software.

· Process Integration Manager: Ontario Store Fixtures (2000)

· Performed business process analysis on North America’s largest store fixture manufacturer to reduce cycle time, improve efficiency, track costs and support project management.

· Developed an Integrated Product Development process leading to redesign of all design and engineering functions as cross functional and concurrent in a 100% custom production environment. 

· Developed a Product Development methodology manual in collaboration with AMGI Management Consultants.

· Product Manager: Irpinia Kitchens (1999 – 2000), 
· Responsible for management of product line for high end kitchen systems.  Introduced numerous additions to product lines.
· Published extensive revisions to product catalogues, from concept through to desktop publishing.
· Designed and managed house account kitchen projects.  Performed estimates and takeoffs for numerous dealer-based projects across North America.
· Product Development Manager / Industrial Designer / Product Design Engineer: Knoll Inc. (1996 – 1999)
· Proposed and developed numerous engineering process improvements in ISO 9001 environment.

· Collaborated with architects and designers worldwide on major custom projects, including:

· Development of executive suites and workstation demising screens for IFC International Finance Corporation (World Bank), Washington DC.  Design by Michael Graves Architect (N.J.).

· Led fast-paced development of +5000 new custom products annually with a 13 member design and engineering team.

· Member of management team to implement JD Edwards business software.

· Industrial Designer / Detailer: Otema Store Interiors Ltd. (1995 – 1996)

· Collaborated with corporate and contract designers to develop custom fixtures and prepare shop-ready engineering details. Clients included:

· Neiman Marcus, Bloomingdales, Lord & Taylor, Jordan Marsh, Chanel, Gucchi, and Art Institute of Chicago.

· Project Manager / Detailer: Craftwood Industries (1994 – 1995)

·  Organized, detailed and tracked to completion projects for:

· Interior millwork for Neuro Sciences Institute (three buildings), La Jolla, Ca.  Concept design provided by Williams Tsien & Assoc.  This large complex project required an extraordinary amount of collaboration between concept designers and Craftwood engineers.

· Folding wood screens for Thompson Consumer Electronics HQ.  Concept design by Michael Graves.

· Educator: Carleton University (1988 – 1994) 

· Instructor in wood technology, prototyping, modelling and furniture design at School of Industrial Design. 
· Provided individualized tutoring in wood technology and furniture design to School of Architecture faculty and senior students.
· Occasional lecturer for School of Architecture, Department of Anthropology and Sociology, School of Canadian Studies (Northern and Native Studies and Heritage Conservation graduate programs).
· Entrepreneur: 

· Founded, built and managed Plains Woodwork Limited, a custom millwork facility, for a period of eight years.  Designed, engineered and developed all aspects of manufacturing operations for cabinet and furniture production. 
· Twenty-five years of private commissions of commercial, residential and institutional furniture, casegoods and millwork.
· Craftsman: 

· Journeyman Industrial Woodworker, Ontario certification.
· Experienced carpenter in new home construction, assembly of kit homes, renovations and heritage restoration.
Education

· Industrial Design: Bachelor Degree, with High Distinction.
· Engineering: University of Regina, completed 2 years of Co-op Engineering study.
· Production and Inventory Management: CPIM Scheduling and Planning, CPIM Master Planning of Resources, CPIM Supply Chain Management.
· ERP and PDM: JD Edwards Foundation, Manufacturing and Change Management.

· “Successfully Managing People”: Cognitive Leadership Strategies.
· “Building High-Energy, High-Performance Teams”: Schulich School of Business, York U.

· Pro-Engineer: Rand Technologies, Mississauga.
· Autocad: Algonquin College, Ottawa.
· Department of Graduate Studies and Research, School of Canadian Studies, Carleton University: conducted original research on pre-Columbian sustainable forestry on Haida Gwaii.  Also conducted histories of logging and industrial woodworking in Ontario through the Heritage Conservation Program of the School of Canadian Studies.
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